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Maintenance Quality Evaluation 
 
Work Order #: ______________________ 

Unit #   ______________________ 

Last Name: ______________________ 

Phone #: ______________________ 

 

1. Were the Maintenance personnel courteous?  __________________________ 

2. Was the response timely?  _________________________________________ 

3. Was the time well utilized?  ________________________________________ 

4. Was the job completed?  __________________________________________ 

5. If the job was not completed, did maintenance personnel specify a time when 

the job would be completed?  ______________________________________ 

6. Was the job done to your satisfaction?  _______________________________ 

7. Was the job area cleaned?  _________________________________________ 

8. Maintenance person’s name  _______________________________________ 

Remarks/Comments:  

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________      
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